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Fair Labor Standards 
in the 21st Century  
A Change is Gonna 
Come by Marna Ares

Can you think of laws that have been on the 
books for 74 years? The Fair Labor Stan-
dards Act is one such law. The labor issues in 
the late 1930s were summarized quite well by 
a young girl who got the attention of candi-
date Franklin Roosevelt: 

While President Franklin Roosevelt was in 
Bedford, Mass., campaigning for reelec-
tion, a young girl tried to pass him an 
envelope. But a policeman threw her back 
into the crowd. Roosevelt told an aide, 
“Get the note from the girl.” Her note read, 
“I wish you could do something to help us 
girls....We have been working in a sewing 
factory,... and up to a few months ago we 
were getting our minimum pay of $11 a 
week... Today the 200 of us girls have been 
cut down to $4 and $5 and $6 a week.” 
To a reporter’s question, the President replied, “Something 
has to be done about the elimination of child labor and long 
hours and starvation wages.” (Franklin D. Roosevelt, Public 
Papers and Addresses, Vol. V, New York, Random House, 
1936, pp 624-25)

Among the labor reform provisions in the Fair Labor Standards 
Act (FLSA) were the establishment of a minimum wage (40 cents 
an hour, at that time), a maximum workweek (40 hours per week) 
and a minimum working age (age 16 except in certain industries 
outside of mining and manufacturing). However, the FLSA, in 
Section 14(c), also exempted employers of people with disabili-
ties from paying them the minimum wage. A companion law to 
the FLSA, also passed in 1938, is the Wagner-O’Day Act. It was 
expanded in 1971, as the Javits-Wagner-O’Day Act, to apply to 

all people with disabilities and to cover both supplies and ser-
vices. It requires the government to purchase certain goods from 
sheltered workshops that employ people with disabilities making 
subminimum wages.

There have been recent efforts to change the discriminatory 
practices sanctioned by the FLSA and the Javits-Wagner-O’Day 
Act. In August this year, the National Council on Disability (NCD) 
issued a report, Subminimum Wage and Supported Employment, 
that attempts to bring together opposing sides in the debate on 
whether subminimum wages are discriminatory or offer people 

with disabilities opportunities they could not 
obtain through competitive employment. 

By recommending that Section 14(c) be 
phased out over a period of years the NCD 
recognizes that the issue goes beyond the 
inequity of paying subminimum wages to 
people with disabilities. The NCD addresses 
segregation, dead-ends, and stigma. The 
NCD recommendations encompass the 
need to create opportunities for people with 
disabilities to leave segregated work for real 
jobs that pay a livable wage with benefits. 
NCD sees the solution in cooperative work 
over time that will ensure a successful tran-
sition for all concerned, from sheltered work 
to community supported employment.

The National Council on Disability is an 
independent federal agency that advises 

the President, the Congress, and other federal agencies con-
cerning disability policies, programs and disability rights issues. 
Members are appointed by the President, and include people 
from around the country, with a majority of the members of the 
Council being people with disabilities. 

The NCD visited six states and talked with workers with disabili-
ties, family members, workshop operators, policymakers and 
supported employment programs, as well as conducted literature 
and policy research surveys. What they found was that

1. Sheltered workshops are ineffective in transitioning people 
with disabilities to integrated employment. In fact, only about 
5% of people who work in sheltered workshops find jobs in 
the community.
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Access to 21st Century Technology
During the first week of July 2012, the Federal Communications Commission (FCC) 
launched two new accessibility programs designed to ensure that Americans with dis-
abilities have access to emerging communications and television technologies. Both 
programs are required under the Twenty-First Century Communications and Video 
Accessibility Act (CVAA), signed into law by President Obama on October 8, 2010.

2. In funding pre-vocational services 
in sheltered workshops, the 
Centers for Medicare and 
Medicaid Services con-
sider such services to be 
time limited.

3. People in supported 
employment who 
previously had been in 
sheltered workshops do 
not show a higher rate of 
employment compared to 
those who have only experi-
enced supported employment.

4. People who had been in sheltered employ-
ment prior to being in supported employment 
had higher support costs and lower wages 
compared to people who had been only in sup-
ported employment.

5. Supported employees have lower cumulative 
costs for support than employees in sheltered 
workshops. The trend of costs for supported 
employees shows a decrease over time, 
whereas people in sheltered workshops show 
increased costs over time.

Many advocates consider that this is an auspicious 
time for the creation of true systems change toward 

competitive employment for people 
with disabilities. Representative 

Clifford Stearns (R-FL) intro-
duced H.R. 3086 in October 
2011, entitled, Fair Wages 
for Workers with Disabilities 
Act of 2011. The bill was 
sent to the House Com-
mittee on Education and 
the Workforce, and has 

81 co-sponsors from both 
political parties. The National 

Federation of the Blind, along 
with support from 46 disability 

organizations, has signed on in support 
of the bill. 

The National Council on Disability is traveling 
around the country to provide presentations on 
their recommendations and their proposed legisla-
tion. The NCD will also be getting the word out 
through webinars, newsletter articles and other 
media. In Colorado, the NCD will be at the NADD 
29th Annual Conference and the annual confer-
ence of the Learning Disabilities Association of 
America on October 17–19, 2012. They will also 
be presenting at the Coleman Institute conference 
on November 2, 2012. The full text of the NCD 
report is available at http://www.ncd.gov/publica-
tions/2012/August232012/

http://www.ncd.gov/publications/2012/August232012/
http://www.coddc.org/
www.coddc.org
http://www.ncd.gov/
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Key Findings

• In the IDD system, the percentage of individuals receiving 
integrated employment services declined to 20.1 percent 
in FY2010, and the growth seen in supported employment 
between the mid-1980s and mid-1990s has subsided. 
Community-based non-work services continue to expand for 
states reporting this as a service. 

• In the VR system, the rehabilitation rate declined; more days 
were needed by VR clients to gain employment; and few 
gained post-secondary education experiences. 

• American Community Survey data continue to show that 
people with disabilities are much less likely to work than 
their counterparts who do not have disabilities. People with 
a cognitive disability saw a greater drop in their employ-
ment rate than people without disabilities between 2009 and 

2010, and people with a cognitive 
disability who are receiving SSI have the lowest employ-
ment rate and are most likely to live in a household below 
the poverty level. 

• Enrollment in post-secondary education appears to have a 
positive effect on employment for individuals with any dis-
ability and for those with cognitive disabilities. 

• Data from the Social Security Administration shows work 
incentive programs for SSI recipients with disabilities remain 
underused. SSI recipients with IDD work more than their 
counterparts with other types of disabilities, but participate 
in work incentive programs less frequently. On the whole, 
SSI recipients have poor employment outcomes, though 
these outcomes vary from state to state.

New StateData National Report 
Available Now 
“StateData: the National Report on Employment Services and Outcomes 2011” is 
comprised of 373 pages, and is now available at http://statedata.info/statedata-
book/. This publication provides detailed national and state-level data on trends in 
employment outcomes for people with disabilities. Its emphasis is on individuals 
with intellectual and developmental disabilities (IDD).

Video Description
Background
Video description is audio-narrated descriptions of a television 
program’s key visual elements. These descriptions are inserted 
into natural pauses in the program’s dialogue. Video description 
makes TV programming more accessible to individuals who are 
blind or visually impaired. On August 25, 2011, the FCC adopted 
rules to implement the video description provisions of the Twenty-
First Century Communications and Video Accessibility Act of 
2010 (CVAA). These rules are effective as of July 1, 2012. http://
www.fcc.gov/guides/video-description

Availability of Video Description
FCC rules require local TV station affiliates of ABC, CBS, Fox, 
and NBC located in the top 25 TV markets to provide 50 hours 
per calendar quarter (about 4 hours per week) of video-described 
prime time and/or children’s programming. Local TV stations in 
markets smaller than the top 25 also may provide video descrip-
tion, but will be required to do so beginning July 1, 2015. Many 

Public Broadcasting System (PBS) stations also provide video 
description on a number of programs. 

The top 5 non-broadcast networks—Disney Channel, Nickel-
odeon, TBS, TNT, and USA—must provide 50 hours per calendar 
quarter of video-described prime time and/or children’s program-
ming. Subscription TV systems (offered over cable, satellite or 
the telephone network) with 50,000 or more subscribers also 
must carry video description. 

National Deaf-Blind Equipment  
Distribution Program (NDBEDP)
On July 2, 2012, the FCC announced the National Deaf-Blind 
Equipment Distribution Program (NDBEDP) for all 50 states, 
the District of Columbia, Puerto Rico and the Virgin Islands. 
The NDBEDP is a program mandated by Section 105 of the 
Twenty-First Century Communications and Video Accessibility 

http://www.fcc.gov/guides/video-description
http://statedata.info/statedatabook/
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Act (CVAA) that provides funding of up to $10 million annually 
for the distribution of communications equipment to low-income 
individuals who are deaf-blind. http://www.fcc.gov/document/
certified-entities-natl-deaf-blind-equipment-distribution-pgm 

Participation in the NDBEDP entails the provision of related 
services, including local outreach, individual assessments and 
training, as well as equipment installation and maintenance, that 
may be needed to effectively provide a person who is deaf-blind 
with the equipment that he or she needs to access the communi-
cations services covered by the CVAA. The Commission received 
58 applications from organizations interested in being certified 
to distribute communications equipment in their state or territory. 
The applications were judged according to:

• expertise in the field of deaf-blindness, including familiarity 
with the culture and etiquette of people who are deaf-blind, 
to ensure that equipment distribution and the provision of 
related services occurs in a manner that is relevant and 
useful to consumers who are deaf-blind; 

• ability to communicate effectively with people who are 
deaf-blind (for training and other purposes), by among other 
things, using sign language, providing materials in Braille, 
ensuring that information made available online is acces-
sible, and using other assistive technologies and methods to 
achieve effective communication; 

• staffing and facilities sufficient to administer the program, 
including the ability to distribute equipment and provide 
related services to eligible individuals throughout the state, 
including those in remote areas; 

• experience with the distribution of specialized customer 
premises equipment, especially to people who are deaf-
blind; 

• experience in training users on how to use the equipment 
and how to set up the equipment for its effective use; and 

• familiarity with the telecommunications, Internet access, and 
advanced communications services that will be used with the 
distributed equipment.

The entity in Colorado awarded $161,097 for 2012–2013 is the 
Colorado Commission for the Deaf and Hard of Hearing.

The ADA and website-only  
businesses
In June 2012 a Federal District court in Massachusetts issued a 
ruling affecting Internet accessibility. The court is the first court 
in the country to find that the Americans with Disabilities Act 
(ADA) applies to website-only businesses. The underlying lawsuit 
alleges that Netflix violates the ADA by failing to provide closed 
captioning on most of its “Watch Instantly” programming on the 
Internet, thereby denying equal access to some people with  
disabilities.

Netflix claimed that the ADA applies only to physical places, 
not to website-only businesses like Netflix’s “Watch Instantly” 
streaming service. Judge Ponsor denied the motion, stating that 
it would be “irrational to conclude” that: “places of public accom-
modation are limited to actual physical structures…In a society 
in which business is increasingly conducted online, excluding 
businesses that sell services through the Internet from the ADA 
would run afoul of the purposes of the ADA and would severely 
frustrate Congress’s intent that individuals with disabilities fully 
enjoy the goods, services, privileges and advantages, available 
indiscriminately to other members of the general public.” Judge 
Ponsor stated that the fact that the ADA “does not include web-
based services as a specific example of a public accommodation 
is irrelevant” since such web-based services did not exist when 
the ADA was passed in 1990 and because “the legislative history 
of the ADA makes clear that Congress intended the ADA  
to adapt to changes in technology.”

http://www.fcc.gov/document/certified-entities-natl-deaf-blind-equipment-distribution-pgm
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What happens when a young mom and a 
new county grow up together? If the mom 
is Gina Coufal and the city and county is 
Broomfield— remarkable things happen. 
Gina Coufal is the founding director 
of F.R.I.E.N.D.S. of Broomfield, Inc. 
F.R.I.E.N.D.S. stands for Fun Rec-
reation, Inclusive Experiences, Networking and 
Discovering the Spirit.

Broomfield is a city halfway between Denver and Boulder. It has 
beautiful views and has grown from the farm town of the late 
1800s to a city and county of nearly 60,000 residents. It is a place 
with many amenities that continues to pride itself on its small 
town feeling. At one point Broomfield encompassed four coun-
ties, three Community Centered Boards and six school districts. 
In 1998, the residents of Broomfield rallied to put a constitutional 
amendment on the ballot to create a new county. It passed 
and then took three years to implement. The City and County 
of Broomfield officially became the 64th county in Colorado in 
November 2001.

Gina describes herself as a mom with a passion for helping to 
provide the best possible life for her children. Joshua, her oldest, 
is now 28. Gina’s professional life follows the path of hopes 
and dreams shared by her family for Josh’s best life, and not by 
chance, the development of community awareness about people 
with disabilities as valued members of the community. 

When Gina’s son Joshua was young, she felt they “hit a brick 
wall” in finding opportunities for Josh to learn from and with 
kids with and without identified disabilities. They moved from 
Westminster to Broomfield in 1992 and found a welcoming 
environment at Kohl Elementary with people Gina described as 
“wonderful teachers and paraprofessionals.” In Broomfield kids 
are often in school together from elementary through high school. 
Natural supports are rich. As positive as the school experience 
was, there was no after school program for Josh, and Gina found 
it overwhelming to confront what seemed a maze with several 
points of entry for services. 

F.R.I.E.N.D.S.
The power of parents who love and believe in their children can 
be a catalyst for social change. In 1998 a small group of parents 
gathered for the purpose of networking, sharing ideas and 
learning about the developmental disabilities system. The lack of 
recreational opportunities was high on the list for the group. Their 
efforts culminated in F.R.I.E.N.D.S. hosting a regional athletic 
competition that attracted four hundred athletes. Next, Gina 

met with City Council members and the Broomfield Depart-
ment of Recreation and in 1999 money was allocated for 
therapeutic recreation. In 2012, the City and County of 
Broomfield’s website reads, “…there are currently 63 parks 
boasting amenities like therapeutic sensory playgrounds….” 

Broomfield formed its first Health and Human Services 
(HHS) Department in 2001. An Advisory Committee was 
formed and Gina Coufal was appointed to serve. The Com-
mittee advises the HHS and helps develop priorities. Gina was 

its first disability representative, helping to build awareness and 
giving direction to the new department. 

In 2002 F.R.I.E.N.D.S. received their 501(c)(3) nonprofit status, 
with Gina serving as the founding director. Gina’s job descrip-
tion grew to the nurturing of a nonprofit organization and 
its employees, board members, and programs, its physical 

location and more. Gina advocated for Broomfield families and 
put Broomfield on the map for Imagine!, the Boulder Commu-
nity Center Board (CCB). In 2005 F.R.I.E.N.D.S. qualified as a 
Program Approved Service Agency, (PASA), an agency approved 
by the Colorado Division for Developmental Disabilities to provide 
services to people with developmental disabilities. 

In Search of a Home
Broomfield had never had an application for an adult day center 
and had no specific zoning restrictions. In 2005, a home in a 
residential neighborhood had been chosen for F.R.I.E.N.D.S.’ 
new day program and administrative offices. Officials simply said 
it would be prudent to make sure neighbors did not object. What 
came next was both harrowing and what Gina calls “a learning 
opportunity.” City Council had a televised hearing for the atypical 
use of the home F.R.I.E.N.D.S. had purchased. The room was 
packed with neighbors expressing their concern for home values 
while ignoring values of truth and decency. F.R.I.E.N.D.S. sup-
porters watching at home were disheartened and soon joined in 
the chambers for their turn to testify. Stereotypes and fear were 
set aside but still F.R.I.E.N.D.S. was not allowed to move into the 
neighborhood. At the end of August 2005, F.R.I.E.N.D.S. moved 
into a tiny 1000 square foot home, but the home literally col-
lapsed around them with asbestos just one of many challenges. 
Feeling desperate Gina moved the program into her own home 
for seven months after which the homeowners association gently 
but firmly ended her home office arrangement. In February 2008 
F.R.I.E.N.D.S. moved to its present location on the outskirts of 
town. Volunteer effort and elbow grease made it a friendly loca-
tion for the program. But, there are fumes from the neighboring 
auto repair, falling ceilings and a leaking roof. More importantly 
for Gina, the program is not in the heart of the community and 
that’s where she believes F.R.I.E.N.D.S. belongs.

At last, a new home is being constructed in a new multi-use area 
and will include dreamed of indoor amenities, and a community 
garden. Gina is excited to offer space in the building for office 
space and supply storage to other community organizations. The 
capital campaign is gaining momentum and the building should 
be complete and operational within the year.

Dancing with  
the Stars by Joan Wallach
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A Place in the Community
F.R.I.E.N.D.S. mission reads, “Dedicated to enhancing communi-
ties by creating opportunities for individuals with developmental 
disabilities through an innovative and person centered approach.” 
Its Vision states, “For individuals with developmental disabilities, 
we will insure they have a voice in the community. For our fami-
lies, we serve as a support and informational network. For our 
community, we promote acceptance and understanding through 
awareness and education.”

Gina tells us that participants are involved in all facets of program 
planning, including board participation. Currently F.R.I.E.N.D.S. 
serves 70 participants ages 19 to 50, in programs including daily 
activities four days a week with varied social activities offered 
some evenings. Participants use F.R.I.E.N.D.S. to maximize com-
munity connections. There are many choices offered, including 
sports, arts, and academics. F.R.I.E.N.D.S. believes in giving 
back to the community, and participants have many volunteer 
opportunities. Gina tells us, “this program is not about taking care 
of, it’s about supporting.” She sees F.R.I.E.N.D.S. as a model to 
inspire, a program to “facilitate ability to shine and contribute to 
the community.”

Salsa and Next Steps
Gina explains that the need for F.R.I.E.N.D.S. is in part driven 
by the absence of jobs in Broomfield. In 2014 F.R.I.E.N.D.S. will 
expand to include supported employment. Affordable housing 
is also on Gina’s to do list, since there is almost none in Broom-
field. She is one of the community leaders who instigated the 
Broomfield Housing Co-op. Independent living in Broomfield can 
only grow as low-income housing grows. Gina will once again 
utilize her community asset building skills to identify groups with 
common needs and help Broomfield move forward.

Dancing with the Stars? Salsa? What do these have to do with 
F.R.I.E.N.D.S.? Dancing with the Stars of Broomfield is an annual 
event that raises funds for the Broomfield Community Founda-
tion, which is one of F.R.I.E.N.D.S. supporters. In 2010 Gina was 
invited to compete in the event and performed a Salsa with a pro-
fessional dancer. Many thousands of dollars were raised at this 
event and many F.R.I.E.N.D.S. participants were there to cheer 
Gina on. The sheer courage, tenacity and skill of the contestants 
were remarkable and some would say not at all surprising for 
Gina. Perhaps it’s a mere reflection of who Gina Coufal is and 
how her efforts have led Broomfield to become more inclusive, 
welcoming and cohesive.

Butterfly Be Free 
By Di Friedli

Review by Marcia Tewell

Butterfly Be Free was written “to advance cultural change in a 
meaningful, positive and long-lasting way on how we perceive 
and treat people who are considered different and are labeled 
as such. It is not a ‘them vs. us’ scenario. We are all one. We all 
have abilities, and we all have disabilities.” The author developed 
her strong views as a result of her work in her early career as 
a sheltered workshop supervisor, a PT and OT assistant in a 
hospital, and a supported employment consultant. She worked 
for five years in Indiana as a surveyor of institutions known as 
Intermediate Care Facilities for the Mentally Retarded, now 
instead called Intermediate Care Facilities for the Developmen-
tally Disabled (we have come so far). More recently Ms. Friedli 
worked for the Centers for Medicare and Medicaid Services 
(CMS) surveying community or HCBS services for individuals 
with disabilities for Region 8. She states that it is clear that 
change was not only needed in institutional settings, but in the 
community as well. 

The book is written in first person as Miggi, who was horrifi-
cally moved from her family farm into an institution by her family 
following a seizure in the bath at home. The family priest and 
family doctor advised on sending Miggi to a “home” at her birth. 
Miggi experiences the range of staff and individuals living at the 

Crip, much like the characters as 
staff in the film, One Flew Over 
the Cuckoos Nest. Additionally, 
Miggi is observer to many forms 
of abuse as well as a recipient of 
some of the abuse. It is assumed 
that Miggi has no intelligence 
since her disability makes it dif-
ficult for her to express herself 
verbally. This assumption leads 
to exclusion, as well as the expe-
rience of hearing conversations 
to which she typically would not be privy, for better or worse. 

Lydia is Miggi’s roommate in the Crip and they develop a close 
friendship as well as Lydia developing the ability to understand 
communication from Miggi. Miggi is also close with Martha, one 
of the staff who seems to have a positive relationship with the 
residents of the Crip. Sadly, Martha leaves her job at a very late 
age, as she can no longer perform her duties of lifting residents. 
Miggi experiences many staff and residents who come and go 
in her life and slowly learns that life is safer to have no emotions 
and form no attachments, as people disappear. Her family never 
comes to visit her and she feels abandoned. Her isolation in a 
group is astounding. 

I will let the reader unwrap the rest of the story and recommend 
that they do so. The book is available on loan from the Council, 
or for purchase at your local Tattered Cover Bookstore in hard-
copy or in electronic format. It is strongly recommended as a 
good fall read.
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Book Review: 

Anatomy of an Epidemic 
By Louise Gordon

This review is from: Anatomy of an Epidemic: Magic Bullets, Psychi-
atric Drugs, and the Astonishing Rise of Mental Illness in America

Robert Whitaker’s Anatomy of an Epidemic reveals the damage that 
can and very often does result from long-term use of psychotropic 
drugs, and, along with it, the alarming rise in chronic mental illness 
in this country since such drugs as Thorazine were introduced in the 
1950s. Because this drug could cause tardive dyskinesia and other 
permanent nervous system damage, the pharmaceutical industry got 
to work on new generations of drugs that are being used now.

The rise in drug use corresponds with psychiatry staking a renewed 
claim to therapeutic expertise and market share, which had begun 
to erode due to competition from counselors, social workers and 
others (see the Selling of DSM by Kirk and Kutchins and Making Us 
Crazy by the same authors). The prescription pad, and the power 
of academic psychiatry in collaboration with Big Pharma, allowed 
psychiatry to open up a very large market, one that today seems to 
encompass the entire population.

Whitaker documents the alarming rise of disability and increasing 
number of people on SSI and SSDI due to mental illness over the 
last 50 years, including the increase since the 1980s, when sero-
tonin reuptake inhibitors such as Prozac were introduced, and 
again, with the introduction of what are called atypical antipsychotics 
(e.g., Risperdal, Zyprexa), and reliance on drugs in the benzodi-
azepine family (Valium, Xanex). But perhaps the most tragic of all 
cases with drugs used to treat what were once considered within 
the range of “normal” behavior (e.g., shyness) is the prescribing of 
amphetamine-like agents such as Ritalin or Adderall for so-called 
attention deficit disorder (ADHD/ADD) in children, and, even worse, 
powerful psychotropic drug cocktails to treat a newly introduced 
category of illness, childhood-onset bipolar disorder. In all of these 
cases, Whitaker documents how long-term use of such drugs can 
lead to severe debilitating effects and what may be irreversible brain 
damage. He also reveals that there is no scientific evidence, none 
whatsoever, for the psychiatric storyline that psychotropic drugs 
compensate for chemical imbalances in the brain.

Impeccably researched and documented, Whitaker’s book is based 
on long-term outcome studies that have received almost no publicity 
from psychiatry and other guardians of the psychiatric establish-
ment, including, of course, the pharmaceutical companies that keep 
churning out new generations of magic bullets. It’s a multibillion 
dollar industry with a lot to lose were the full truth about the drug 
risks disclosed and understood.

While far from an anti-psychiatry or anti-drug polemic, Whitaker’s 
interviews with patients who are on psychiatric medications are 
nonetheless heartrending. Also revealing is his disclosure of the 

brutal treatment meted out to maverick 
doctors like Peter Breggin, David Healy 
and Loren Mosher, who all questioned 
the efficacy of pharmaceutical treatment 
of mental disorders, from schizophrenia 
to bipolar disorder and other maladies. 
Harvard Medical School-trained Breggin 
was in effect blacklisted. Mosher lost his 
position with the NIMH over his suc-
cessful drug-free treatment of patients 
through the Soteria project he founded. 
And Healy promptly lost a job offer 

after publicizing his criticism of SSRIs and their possible relation to 
suicide.

In a TLS April 2009 review of Healy’s book Mania, the reviewer says 
Healy “goes on to describe how Big Pharma has captured almost 
total control over the research process, to say nothing of buying up 
academic experts and turning them into marketing shills.” Whitaker 
essentially reports the same thing; especially telling is the chapter 
titled Tallying Up the Profits, including a subsection titled the Money 
Tree.

On top of this, there is the DSM, or Diagnostic and Statistical Manual 
(latest edition soon to be released, see Ofer Zur’s critique at the Zur 
Institute site), with its ever-expanding list of disorders. No longer 
are only those thought to be suffering from schizophrenia or bipolar 
disorder entreated to take their medication, without which, they are 
told, they would be like a “diabetic without insulin.” Now everyone 
suffering from problems such as grief or the blues or any number of 
things—in the case of children, ADHD, “oppositional defiant disorder” 
or childhood-onset bipolar disorder—are also told they should take 
drugs, as if they needed the psychological equivalent of insulin. The 
tragedy in the case of children is that often, after taking stimulant 
drugs, they begin to experience psychotic symptoms. Then, more 
drugs are used to treat the additional symptoms, a fact that accounts 
for more and more young people ending up on disability rolls.

I hope everyone who sees a primary care doctor or counselor or 
any kind of therapist will read this book and think twice or a dozen 
times before attempting to solve any type of emotional problem or 
bedeviling symptoms with Big Pharma remedies. While Whitaker 
does explain how such medicines can be useful in taking down 
severe symptoms on a short-term basis, this book sounds the alarm 
to proceed with caution. Once “treatment” is begun, brain chemistry 
is altered, and an insidious dependence on the drugs can develop. 
Withdrawal from the drugs also sounds as if it might be more chal-
lenging than withdrawal from heroin or cocaine.

On a positive note, Whitaker has started a blog that accompanies 
description of this book at his Mad in America book site. Here, he not 
only lists results of the long-term studies he documents, but also lists 
promising alternative treatments, including exercise, that are helping 
people. I admire Whitaker’s courage in writing this book, which can 
give hope to all the people psychiatry may have condemned to 
chronic illness. 
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Rule Reasons 
Years in which Jacob Javits (R-NY) served in the U.S. Senate: 1957–1981  
(http://www.jewishvirtuallibrary.org/jsource/biography/Javits.html)

The year in which the National Council for the Blind began its opposition to the 
passage of the Javits-Wagner-O’Day Act:  1968

Year in which the American Council on the Blind, along with the American 
Library Association and Playboy Enterprises sued the Library of Congress for 
discontinuing the acquisition of the Braille version of Playboy magazine:  1984 
(They won.)  
(http://www.itodaynews.com/october2010/21_DK_Am_Council_Blind.htm)

Population of Broomfield, Colorado in 2011:  57,352 
(http://quickfacts.census.gov/qfd/states/08/08014.html)

Name of Robert Whitaker’s blog:  Mad in America  
(http://www.madinamerica.com) 
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